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Parents and Carers guide to remote education 

 

Whenever your child, a group or a bubble of children need to self-isolate, your child is quarantining, 

or there is a local lockdown requiring pupils to stay at home they will be provided with remote 

education. 

If your child is otherwise well but is awaiting the results of a Covid test, or isolating with the rest of 

your household they can complete the remote education.  If your child is unwell, or on unauthorised 

absence, we will not provide or expect you to support your child to complete any learning. 

In term 1, we sent out a parent survey to clarify how much access to technology our pupils have, and 

how much time per day parents were able to support their child, given constraints around access to 

technology for other siblings, limited devices and working from home. 83% of parents said their child 

has their own device (tablet, laptop or phone), and of those without their own device 91% say their 

child has shared access to a device.  

We also asked how much time children could access a shared device if the household are isolating and 

75% of parents responded that this would be 1-3 hours per day. Additionally, 79% of parents agreed 

that they would be able to support their child from 1-3 hours per day with their learning. 

We have used this information to inform our approach to remote education. Our approach is intended 

to be inclusive for children with limited access to technology, as well as supporting children who work 

out of their year group (such as some SEND children) as we will provide printed resources to support 

this where needed.  Furthermore, the planning will not need printing at home – the resources can be 

accessed and answers recorded on paper at home. 

You can find our policy on the Timu website in the policies page. 

How do I find the learning when my child is off? 

When you call in and let us know that your child will be off school self-isolating or quarantining, the 

teacher will send the learning via the class email by the end of that school day. Please ensure we have 

your latest email address so we can send this to you. 

In case of a positive case in a bubble or group and we are informed by Public Health England to close 

a bubble or group of children, the content will be uploaded the same day to the Covid-19/Remote 

Education section of the Timu Trust website.  

If the Government guidance is that our local area is put into localised lockdown, we will inform you of 

the arrangements for partial opening and how to access the remote education. 
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What about if I don’t have access to technology to support my child? 

We are aware from our term 1 parents survey that the majority of children either have their own 

device, or access to a shared family device to learn remotely.  However, if this is not the case, please 

contact us so we can make an individual plan for your family so we can continue to support your child.  

What logins does my child need? 

Year R 
All learning will be set through Tapestry until the decodable books logins are available.  These will be 

sent to you once they are available. 

Years 1-6 
Please check that you have the logins for your child for: 

 Purple Mash - this will be used for some learning, as well as a way for your child to email their 

teacher 

 AR - please only use this for quizzing when your child is absent from school 

 TT Rock stars 

If you are missing any logins, please email your class teacher and they will be able to send you these. 

The links for accessing these apps are in the Covid-19 – Remote Learning – Online apps section on the 

Timu website. 

We are currently setting up online reading access for fully decodable books for pupils learning and 

consolidating their phonics as well as online AR levelled books.  Once these are in place, the logins will 

be sent to you. 

How do I contact the teacher? 

For years 1-6, you can use the class email address in the format classname@timu-mat.org.uk e.g. 

Owl@timu-mat.org.uk Please only use this email address for communicating around remote 

education, particularly when the teacher remains in school teaching as well as supporting children 

who may be learning at home. 

For children in year R you can continue to use Tapestry to communicate and share with the class team. 

Please continue to be respectful when making any complaints or concerns known to staff. 

What’s my child expected to do?  

Following our parent survey, we will be offering 2-3 hours of remote learning each day. This content 

runs in parallel to our delivered curriculum in school and is aimed to ensure your child learns along 

with their class. The content includes Maths, English (reading, writing, phonics and/or spelling and 

grammar activities), as well as wider curriculum such as PE, History etc.  Where possible this will be 

linked to the Discovery Topic the children are learning about.  We expect all children learning at home 

to engage with the full timetable they have been sent, as well as daily reading in line with the Trust 

expectation. 

The content may include PDF, Word documents, PowerPoints and web links.  There will be links to 

online teaching videos such as those produced by Oak National and BBC Bitesize videos to provide 

mailto:classname@timu-mat.org.uk
mailto:Owl@timu-mat.org.uk
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high quality taught content. Additionally, this may be linked to any workbooks we have sent home for 

some children who work out of year group. 

The remote education planning will layout out a week of learning, with links to resources which may 

be in pupils workbooks (where this is applicable), through online apps (such as Spelling Shed or TT 

Rockstars), or through resources in the planning pack sent.   

If your child wishes to undertake more work than has been set, they should use the home learning 

menu (also on our website for each school and then community). 

What can I do to help my child?  

Have a look at the Top Tips information from National Online Safety in Appendix 1 on page 6 of this 

guide for some general tips on supporting your child. 

Create a positive environment for your child to learn at home, for example:  

 Distinguish between weekdays and weekends, to separate school life and home life – it’s 

important for children to have time to play and relax, particularly if they are anxious  

 Designate a working space if possible, and at the end of the day have a clear cut-off to signal 

school time is over  

 Create and stick to a routine, as this is what your child is used to at school. For example, eat 

breakfast at the same time each morning and make sure they're dressed before starting the 

‘school’ day 

 Stick a timetable up on the wall so everyone knows what they should be doing when, and tick 

activities off throughout the day 

 Make time for exercise and breaks throughout the day to keep your child active  

Please set time aside each day to support your child. We appreciate that when your family is having 

to isolate and you may be working at home, as well as caring for your family, that this is challenging.  

The remote education is designed to help your child learn along with their class and be accessible with 

minimal support. 

Please ensure that you continue to be mindful about the other apps that your child is accessing online 

and keep conversations going with your child about what to do if they see something online that 

makes them uncomfortable. Latest research by Internet Matters highlights that talking more to 

children about their online lives can have a real benefit, rather than just giving advice – obviously this 

needs to be in line with the age and development of the child. 

Please take photos of completed work and send it via class email (years 1-6) or on Tapestry (year R) 

to the class team so they can give your child feedback on their learning. 

If your child is refusing to undertake their remote education, or really struggling, please contact their 

class teacher for more advice. If your child becomes ill during this period, please call the school office 

to let them know. 

If your child is on the SEND register and struggling to access their learning due to their learning needs, 

please contact the SENCo. 

What support will the class team provide?   
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If your child is off for 5 school days, the teacher will email you to arrange a Zoom call with the class TA 

to speak to your child about their learning that week.  This call will be to give and gather more feedback 

on their learning and to encourage them to continue to engage with all the learning set out. 

As before, you will need be to present with your child and these calls will be recorded for safeguarding 

purposes and held securely for 1 year. These calls may be able to be arranged in the school day as 

their teaching timetable permits, or directly after school finishes. 

Year 1-6 parents can use the class email address to contact the class teacher, as well as calling the 

school (if not in localised lockdown) to arrange to speak to the teacher by phone.  Children should use 

their Purple Mash email to contact their class teacher.   Teachers will check their class email daily but 

this timing may vary if they are in school teaching.  They will also check online apps such as Spelling 

Shed or TT Rockstars where this has been used for remote education, to see how well your child has 

been doing, or if they are struggling with a particular concept.  Year R parents will continue to 

communicate with the class team by using Tapestry. 

If a class teacher is unwell and therefore unable to work, we will instigate our capacity contingency 

plan so that other staff can access the class emails and provide support for your child. 

If the teaching team are isolating along with the class, they will be available online for normal school 

hours.  

How can I support my child to be safe online? 

The remote education documents will list any sites that will be used so you can be aware of these 

before your child clicks through onto the link 

It is important that age appropriate parental controls are on digital devices and that filters are in place 

to block malicious websites.  Here are some other resources that are Government recommended: 

 Thinkuknow provides advice from the National Crime Agency (NCA) on staying safe online 

 Parent info is a collaboration between Parentzone and the NCA providing support and 

guidance for parents from leading experts and organisations 

 Childnet offers a toolkit to support parents and carers of children of any age to start 

discussions about their online life, to set boundaries around online behaviour and technology 

use, and to find out where to get more help and support 

 Internet matters provides age-specific online safety checklists, guides on how to set parental 

controls on a range of devices, and a host of practical tips to help children get the most out of 

their digital world 

 London Grid for Learning has support for parents and carers to keep their children safe online, 

including tips to keep primary aged children safe online 

 Net-aware has support for parents and carers from the NSPCC, including a guide to social 

networks, apps and games 

 Let’s Talk About It has advice for parents and carers to keep children safe from online 

radicalisation 

 UK Safer Internet Centre has tips, advice, guides and other resources to help keep children 

safe online, including parental controls offered by home internet providers and safety tools 

on social networks and other online services 

https://www.thinkuknow.co.uk/
https://parentinfo.org/
https://www.childnet.com/parents-and-carers/parent-and-carer-toolkit
https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
https://www.lgfl.net/online-safety/
https://www.net-aware.org.uk/
https://www.ltai.info/staying-safe-online/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
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Should you have any concerns about your child accessing inappropriate content please do contact the 

school by phone or using the class email address.  Alternatively, you can get support for harmful or 

upsetting content via: 

 reporting harmful online content to the UK Safer Internet Centre 

 getting government advice and trusted resources from Educate Against Hate on safeguarding 

from radicalisation, building resilience to extremism, and promoting shared values 

Bullying or online abuse support: 

 get advice on reporting online abuse from the National Crime Agency’s Child Exploitation and 

Online Protection command 

 get advice and support from Anti-Bullying Alliance for children who are being bullied 

Pastoral support for your child 

If you need to access remote support for your child, please do stay in touch with us to see what 

additional support we can offer your child and your family whilst you are at home. 

There is also this guidance from the Government which you may find useful: 

https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-

young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-

children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-

outbreak#helping-children-and-young-people-cope-with-stress 

Support for children who are SEND 

The SENCO has collaborated with the class teachers to ensure that they can provide as many additional 

supports as possible for your child to access at home.  Where possible, SEND resources such as Irlen 

overlays, wobble cushions etc will be sent home on loan, so that these are available to help your child 

access their learning as they would in school.  

Please get in touch with the SENCo if your child is struggling at access their learning. 

 

https://reportharmfulcontent.com/
https://educateagainsthate.com/
https://www.ceop.police.uk/safety-centre/
https://www.ceop.police.uk/safety-centre/
https://www.anti-bullyingalliance.org.uk/tools-information/if-youre-being-bullied
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak#helping-children-and-young-people-cope-with-stress
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak#helping-children-and-young-people-cope-with-stress
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak#helping-children-and-young-people-cope-with-stress
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak#helping-children-and-young-people-cope-with-stress
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Appendix 1 - Remote education tips for parents 
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Appendix 2 – Remote education tips for children 

 


